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this textbook provides readers with a comprebensive introduction to the many entities that make up the hospitality industry as well as an overview
of today s hot issues including ethical challenges and management concerns the seventh edition features new information on green hotels and
restanrants and sustainable tourism development hotel technology computer based restaurant control systems and virtual meetings application of
management techniques such as six sigma and balanced scorecard how the internet e mail and social media have changed hospitality marketing

publisher description

this essential overview of what it means to be a library and information professional today provides a broad overview of the transformation of
libraries as information organizations why these organizations are more important today than ever before the technological influence on how we
provide information resources and services in today s digital and global environment and the various career opportunities available for information
professionals the book begins with a historical overview of libraries and their transformation as information and technology hubs within their
communities it also covers the various specializations within the field emphasizing the exciting yer complex roles and opportunities for information
professionals with that foundation in place it presents how libraries serve different kinds of communities highlighting the unique needs of users across
all ages and how libraries fulfill those needs through a variety of services and addresses key issues facing information organizations as they meet user
needs in the digital age the book then concludes with career management strategies to guide library and information science professionals in building

not only vibrant careers but vibrant information organizations for the future as well
interesting readings from which you can get additional information at end of each chapter
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